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Patient Participation Group (PPG) Corner 

PPG plays an active role in how the practice is run, and can contribute ideas for positive change and 

development. It facilitates good relations between the practice and patients by listening to patients’ 

experiences and concerns. 

We hold an annual open day and help with surveys giving patients an opportunity to meet members. 

A doctor and the practice manager attend meetings and members receive an agenda and minutes.  

We welcome all patients from the surgery following an informal meeting with a few members. 

If you are interested please leave your contact details with reception. 

Comings…   

Once again we have had a few 

staff changes.  Receptionists 

Ryan, Kierney, Elaine and Jas 

have joined us.  We also have 

a new trainee Dr Vijayathan 

who is with us for six months. 

...and Goings  

A few people have left us:  

Drs Siddiqui and Shaik,      

r e c e p t i o n i s t  R i f  a n d           

administrator Debbie. 

GPs Behind Closed Doors 

“Filming of GPs Behind Closed Doors has now finished at Farnham 

Road Surgery and we would like to say thank you very much for     

enabling us to be here for six and half months. With your help we 

have been able to produce an informative, honest, entertaining and 

moving account of what really happens in suburban general practice in 

a wonderfully diverse part of the country. We would like to say a big 

thank you to those who shared their stories and have been moved by 

your honesty, generosity and   bravery. We would also like to thank 

those who didn’t wish to take part in filming but understood our    

being here. Farnham Road Surgery has shown general practice at it’s 

best — and we feel you are lucky to be patients here.” 

The Knickerbockerglory Production Team 

Requesting Repeat Prescriptions – Getting it Right, First Time 

For many years we have set ourselves the goal of having your repeat prescription ready for you to 

collect two working days after you hand in your request.  Due to the growing range and complexity of 

medications and treatments available these repeat prescriptions have become more complicated to 

prepare.  In order to get the prescription correct, so it is safe and accurate, we need longer to     

produce the repeat prescriptions.  We have discussed this with the Patient Participation Group who 

have agreed that from 1 April 2017 we will now set the target at four working days to have your    

repeat prescription available.  All you need to do is make your request two days earlier than you do 

now and there will not be an interruption in your care.  There are a variety of ways for you to request 

your repeat medication, however the most efficient for us if you can order them via our website and 

we can send the prescription electronically to the pharmacy of your choice. Our aim is to get your 

prescription right, first time, and this will help us significantly to achieve this goal. 
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Should You Vaccinate Your Children?  

We all want to do what is best for our children. Yet an increasing number of parents over recent years 

have been refusing to give their children the amazing protection that is offered to them, for free, in 

the form of vaccinations. This not only puts their own child more at risk, but has led to a rise in the 

spread of contagious diseases. This is putting others in danger, causing serious complications and even 

death around the world.  

What is a Vaccine?  

It depends on the type of vaccine but, in general terms, vaccines contain weaker or dead strains of the 

virus/bacteria that cause an illness. Injecting the vaccine into the body allows it to safely develop an 

immune response against the virus/bacteria. This means that your body recognises that you have      

already been exposed to this disease if it comes across it again in the future and therefore it can fight 

it off quickly, before it develops into the full blown illness.  

Debunking the Myths  

Myth No. 1: Vaccines cause autism  

This is simply untrue. Several major studies have since been conducted and none of them have found a 

link. Autism is a diagnosis that we are seeing more of and this is likely to be because we are becoming 

better at diagnosing it. The cause is still unclear, but not a single study has shown any link between  

vaccinations and autism.  

Myth No. 2: Vaccines contain unsafe toxins  

Vaccines in the UK undergo rigorous testing methods to ensure they are safe to use before being     

released. It would be completely unethical to be giving vaccines to babies, children or adults without 

ensuring their safety.  

Myth No 3: Babies’ immune systems can’t cope with so many vaccines  

Babies and children, bounce back from being injured or poorly pretty quickly. Immune systems of     

babies and children are much stronger than you might think. The immune system is vast - it consists of 

many different types of white blood cells which fight for us in a variety of ways, and they are being 

replenished continuously. Even if we gave babies all their vaccinations at once they would still only be 

using around 0.1% of their immune capacity. 

Myth No 4: Surely natural immunity is better than having vaccine immunity  

Natural immunity is very good and yes if we are exposed to an illness, like the common cold for example, 

our immune system will work hard to fight it off. This should result in a stronger immune system, so if 

our bodies were faced with the same common cold virus again, it would not affect us in the same way. 

However, the risks of catching serious and life threatening diseases are high, and for this reason it is 

still very sensible to vaccinate against them. Measles, for example, will cause a rash, fever, lethargy 

and painful joints - but it could also cause complicated pneumonia and death. We vaccinate because we 

do not want to take such risks on human life when a simple injection can provide adequate immunity and 

prevent adverse outcomes.  

Myth No 5: We don’t need to vaccinate because our infection rates are already so low   

Thanks to the majority of us being immunised, often the unimmunised few will be protected as they are 

less likely to come across a person suffering from the disease. This is dangerous logic however. If the 

numbers of people having the vaccine drop, more of us will be exposed to the diseases and the disease 

will spread. A major concern here is that this will cause infection in the minority of children who      

genuinely have a low immune systems, so cannot be vaccinated, such as a child with active HIV or      

leukaemia. These children or adults are then at increased risk of getting a life threatening illness and 

their own immune systems may not be able to fight it off. This can be fatal for the individual.  


